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GLOBAL VAR NETWORK, CRMworldclass LLC,
NAMED ACCPAC CRM TRAINING CENTER

For Immediate Release

Consortium of CRM-focused Value Added Resellers becomes ACCPAC’s first
Certified ACCPAC CRM Training Center.

Rocky Hill, CT, January 23, 2004 - ACCPAC International, Inc., a subsidiary of Computer
Associates International, Inc. (NYSE: CA), announced today that CRMworldclass LLC, a
consortium of CRM-focused value-added resellers (VARs) with 25 offices throughout the United
States has been authorized to provide ACCPAC CRM end-user training. No other firm or facility
has yet been awarded this distinguished credential.

CRMworldclass offers a variety of levels of classes for beginners, power users and technical
administrators, in both public and private sessions. Classes are held in the company’s Corporate
Headquarters in Connecticut, in a number of its regional offices throughout the country, at clients’
locations and with increasing regularity, via the web.

Information about CRMworldclass’ training will be available soon on its web site at

www.crmworldclass.com or immediately by calling Michael DeLisa, Director of CRM Training, at
860-529-6232.

CRMworldclass was also recently named ACCPAC’s Partner of the Quarter in New England in
recognition of its rapid success in bringing ACCPAC technology to clients throughout the region.
ACCPAC CRM provides businesses with hosted and on-premise customer relationship
management functionality that includes bi-directional integration with back office accounting as
well as a unique level of integration with Microsoft® Outlook® allowing full access to CRM
information from within Outlook.

“ACCPAC CRM is built to provide businesses with full CRM functionality and the integration
options they need to realize the full benefits of CRM in an organization,” said Kerry Lemos, Vice
President, North American Channel Sales with ACCPAC. “A critical part of achieving those
benefits is the expertise of CRM-focused organizations like CRMworldclass that can quickly tailor
ACCPAC CRM to the particular needs of a business. The speed at which CRMworldclass has been
able to produce real results with ACCPAC CRM is a testament both to the power of this product
and to the expertise of their organization.”



